	
	JOB DESCRIPTION


POST TITLE: Pupil and Young People Supervisor

DEPARTMENT:  Schools / Early Years Settings / Breakfast Clubs / After School Clubs 

GRADE/SPINAL COLUMN POINT: NJC 02
REPORTS TO: Day Care Supervisor / Teacher / Headteacher / Manager 
1. PURPOSE OF JOB:

Supervise individual and groups of children in dining, playground and4 circulation areas throughout the day and engage them in appropriate activity and intervene to maintain behaviour standards and ensure wellbeing, safety and welfare.

2. MAIN RESPONSIBILITIES

Supervises children and young people, monitor their wellbeing and intervene using appropriate techniques and strategies to resolve challenging behaviour issues and maintain standards.

Assist developing and organising relevant activities to create a stimulating, safe and secure environment.  

Provide a balanced programme of activities to engage children in meaningful activity at an appropriate level.  


Record and report all incidents, accidents or concerns. 


Identify and inform the teacher or nominated supervisor of any pastoral or educational concerns related to individual and groups of pupils.

Prepare snacks and drinks for children to encourage healthy eating and interact positively with the children at meal times.


Care for children’s routine personal needs, maintaining dignity and respect and develop awareness of personal hygiene and cleanliness.

Monitor children’s and young people’s conduct and behaviour throughout the mainstream learning process and intervene to resolve routine issues using appropriate techniques and skills to de-escalate potential difficult situations or resolve simple conflict with individual and groups of pupils to establish and maintain a safe and calm atmosphere conducive to learning and ensure the safety and wellbeing of pupils, staff and visitors.

3. SUPERVISION/MANAGEMENT OF PEOPLE

No direct supervisory responsibility other than familiarisation of procedures and support to other colleagues.

The post holder works under the close direction of a Day Care Supervisor / Teacher / Headteacher / Manager

4. CREATIVITY AND INNOVATION

Contribute to the development and organisation of relevant activities 
to create a stimulating, safe and secure and fun environment.  

The postholder will interact with pupils to develop their positive relationships and social skills enabling them to interact and participate with others.

5.     
CONTACTS AND RELATIONSHIPS

Day Care Supervisor / Teacher / Headteacher / Manager – To receive instruction, provide feedback and highlight routine areas of concern.

Children – to engage children to access relevant activities and respond to routines concerns and comply with school policies and procedures and refer to the appropriate member of staff.

Other staff – to meet the needs of the children and ensure wellbeing, safety and welfare in a teamwork situation.

6. DECISIONS

Discretion –

The postholder may be required to organise, participate and supervise in allocated children’s activity and intervene to ensure that behaviour standards are understood and achieved.

The postholder is not required to initiate policies and procedures.
Consequences - Limited short term consequences

7. RESOURCE

Shared responsibility for simple equipment, materials and resources. 

8. WORK ENVIRONMENT

Work Demands

The postholder works within an agreed routine that will be varied to respond to changes in circumstances (e.g. wet playtime) 

Physical Demands

Occasional Physical effort may be required.  The postholder will be involved working with a wide range of children that may occasionally require working in a constrained posture for limited periods of time.

Working Conditions

The postholders’ may include periods of indoor and outdoor activity.
Work Context 

Some risk is posed to the personal safety of the postholder. 

9.
KNOWLEDGE AND SKILLS

Understanding of childcare.


Awareness of the differing needs of children and child protection issues 

Awareness of the relevant Ofsted care standards and the every child matters initiatives.


Good listening and observational skills. 


Good interpersonal and communication skills. 

Ability to develop and maintain positive relationships with children and colleagues.


Able to work positively with others in a teamwork situation.


Ability to supervise a wide range of pupils in non teaching situations 

Awareness of the relevant schools procedures practices protocols and relevant legislation.

When and how to intervene to ensure children’s behaviour is appropriate

Capable of adopting approaches that encourage children to ensure appropriate behaviour


Ability to communicate with and motivate groups of children.

Ability to provide advice and guidance in accurate spoken English
10.
GENERAL
a) Job Evaluation - This job description has been set out in such a way as to allow for job evaluation using the GLPC Scheme as adopted by the North East Lincolnshire Council.

b) Other Duties - The duties and responsibilities in this job description are not restrictive and the postholder may be required to undertake any other duties which may be required from time to time. Any such duties should not however substantially change the general character of the post.

c) Equal Opportunities - The postholder must carry out his / her duties with full regard to the Councils Equal Opportunities policy.

d) Health and Safety - The postholder must carry out his / her duties with full regard to the Departments Health and Safety Procedures. 

